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Crisis Support in Maryland 

Maryland Crisis Hotline at 1-800-422-0009 

Grassroots Crisis Intervention serving central Maryland 

• https://www.grassrootscrisis.org/services/crisis-intervention/ 
 

Baltimore Crisis Response Inc. serving Baltimore City 

• https://bcresponse.org/ 
 

Every Mind serving Montgomery County 

• https://www.every-mind.org/  
 

The Santé Group serving the Eastern Shore 

• https://www.thesantegroup.org/where-we-work/eastern-shore-md/  
 

Life Crisis Center serving the Eastern Shore 

• https://lifecrisiscenter.org/  
 

Mental Health Association of Frederick serving Western Maryland 

• https://fcmha.org/  
 

Community Crisis Services Inc. serving Southern Maryland  

• https://www.communitycrisis.org/?page_id=1168#:~:text=Community%20Crisis%20Services%2
C%20Inc.%20serves%20as%20the%20after-
hours,suspect%20adult%20or%20child%20abuse%20or%20neglect.%20301-909-2450  
 

Resources 

Best Practices for Evaluation and Treatment of Agitated Children and Adolescents (BETA) in the 

Emergency Department: Consensus Statement of the American Association for Emergency Psychiatry 

(Gerson et al., 2019) 

• https://pubmed.ncbi.nlm.nih.gov/30881565/  
 

Depression and Bipolar Support Alliance: Understanding Agitation 

• https://www.dbsalliance.org/education/educational-webinars/understanding-agitation/  
 

UNC Health Care: Pediatric Agitation Pathway in the Emergency Department 

• https://www.med.unc.edu/pediatrics/cccp/wp-content/uploads/sites/1156/2020/04/PED-
Agitation-Pathway-1.pdf  
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Yale Medicine: Anger, Irritability and Aggression in Kids 

• https://www.yalemedicine.org/conditions/anger-issues-in-children-and-teens  
 

Child Mind Institute: What are Some of the Causes of Aggression in Children? 

• https://childmind.org/article/aggression-in-children-causes/  
 

National Alliance on Mental Illness: Compassionate Care in the Emergency Room  

• https://www.nami.org/blogs/nami-blog/june-2015/compassionate-care-in-the-emergency-
room  
 

SAFE-T Protocol with C-SSRS 

• https://dphhs.mt.gov/assets/suicideprevention/safe-tprotocolwc-ssrs.pdf  
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